
VISITOR MANAGEMENT SYSTEM

How VMS Works
A smart, secure and fully branded way to invite, verify and welcome every
visitor to your building.

THE PROBLEM

The lobby experience is broken.

Modern offices are busy, fast-paced and full of
visitors — clients, contractors, delivery agents and
guests. But the traditional lobby experience is
broken.

Receptionists call hosts who don't answer. Visitors
wait, get bored and yawn. The lobby fills up. It
wastes time, frustrates guests and stresses out the
team.
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HOW IT WORKS

Five simple steps From invitation to gate — under 60 seconds

01

Host sends the invitation

The host opens the VMS portal, picks the visitor,
meeting date/time and location on the map, and
reserves parking if needed. One click sends it out.

02

Visitor gets a WhatsApp message

Instantly, the visitor receives a branded WhatsApp
with meeting time, location, a one-time PIN, and a
map link that opens straight in Google Maps or Waze.

03

Self check-in at the lobby

On arrival, the visitor scans the lobby QR code, enters
their PIN, scans their ID card and takes a quick selfie.
No queues, no paperwork.

04

Host approves in one tap

The host gets an alert on their phone with the visitor's
live selfie, scanned ID and meeting details — and
approves access with a single tap.

05

Digital gate pass

The visitor receives a fully branded digital gate pass
straight on their phone — ready to scan at the security
gate. No waiting, no calls, no lobby crowd.
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WHY VMS

The benefits Better visits. Happier guests. Real security.

TOTAL BRANDING

Every pass, your identity

B Total branding capability
Configure your own look and feel — pick
your logos, colors and backgrounds so
every pass reflects your company.

CX Great customer experience
No waiting, no calls, no lobby crowd —
visitors go from WhatsApp invite to gate
pass in seconds.

S Full security & audit trail
ID scan, live selfie, host approval and OTP
— every visit is verified, logged and
traceable.

D Powerful management dashboard
See every guest, host, gate and pass in real
time. Export reports, review history, spot
patterns.

VIP Frequent visitors skip the checks
Recurring guests — contractors, partners,
VIPs — get a fast-track pass and bypass
repeat verification.

M Smart & mobile-first
WhatsApp invites, mobile QR check-in,
one-tap approval on the host's phone — no
app to install.

VMS  ·  Smarter visits. Happier guests.
Great experience  ·  Full security  ·  Total branding  ·  Powerful analytics
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